
 
 
 
 
 
 
 
TPS HOUSING EXEMPLIFIES CUSTOMER SERVICE FOR INSURANCE 
RELOCATION INDUSTRY 
 
Oceanside, August 1, 2009. Amy Kuhlman, CEO of Temporary 
Placement Solutions LLC.(TPS Housing) a nationwide housing 
placement and relocation specialist for the insurance industry, was 
recently tapped by Claims Magazine to provide her insight and 
experience on both the temporary housing industry and the 
importance of customer service during current economic conditions. 
 
Claims Magazine is known as one of the insurance industry’s leading 
publications covering the business of loss. In the August 2009 issue 
TPS Housing’s CEO and founder Amy Kuhlman contributed the article 
entitled “Hospitality 101”. This article is an in-depth step by step 
review of the importance of customer service; specifically for the 
homeowners insurance industry. 
 
Kuhlman discusses how the importance of repeat business in today’s 
challenging economy, as well as how specific standards enable any 
business to flourish.  
 
Visit www.claimsmag.com for the complete article 
 
About TPS Housing: 
Temporary Placement Solutions is a national temporary housing 
provider for corporations and particularly the homeowners insurance 
industry.  TPS Housing understands the urgency of the relocation 
coupled with cost efficiency.  www.tpshousing.com 
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 Contact: Amy Kuhlman, CEO and Founder - 877.291.3329, amy@tpshousing.com 
 


